
Citizen drives  comes to 2700 
Evella. 

Customer Waits in Vehicle with 
Animal and BARC 

Representative Greets them.

Customer asked 
to provide ID and 

jurisdiction 
verification.

Customer ID Created 
in Database. Return 
Date card created 

with customer 
information. 

Animal 
Information 

Taken, including 
a photo.

Animal scanned 
for microchip 
and provided 
vaccines and 
dewormer.

Microchip Positive:
Animal is taken in 
and placed on a 6 

day hold while 
owner is contacted 

Is there a 
microchip?

Microchip Negative:
Customer Receives 
Return ID Card for 7 

Days.  

If animal turn in, customer 
asked if they could hold the 
animal for 7 days to allow 
vaccines to take effect.

Customer provided color coded 
card based on animal and/or 
willingness to hold for 7 days.

Customer offered resources 
to hold the animal for 7 days. 

Resources include: litter, 
food, etc.
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